
 
 

Person Specification 
 
Role:  Apprentice IT Technician 
 
Area Essential Desirable 

Qualifications/ 
Training 

Strong GCSE qualifications with at 
least C (grade 5) or equivalent 
level 2 functional skills in English 

At least a C (grade 5) or above in 
Computing / ICT 
 

Skills & Abilities Excellent interpersonal and verbal 
communication skills 
 
An ability to show innovation, 
continuous improvement, and 
flexibility 
 
Ability to manage own time 
effectively and demonstrate 
initiative including establishing own 
workload 
 
Excellent customer service and 
takes pride in providing a quality 
service to customers 
 
Logical, analytical approach to 
problem solving 

Familiar with Windows systems 
 
Familiar with Google/Google 
Education systems 
 
 
 
 

Attitudes & 
Approaches 

Enthusiasm for education and 
working in a school community 
 
Have the desire to learn and 
develop new knowledge and skills 
 
A friendly and supportive attitude 
towards students, staff and other 
members of the College and wider 
community 
 
A team player, collaborative worker 
 
Self-motivated 
 
Ability to contribute greatly to the 
wider life of the school 
 
Suitability to work with young 
people 
 
Work in sympathy with the ethos 
and aims of Christ the King College 
 
Have a sense of humour 

 

 


