[image: Blue text on a white background

AI-generated content may be incorrect.]
Job description 
School Social Worker and Deputy DSL

Job Title: School Social Worker and Deputy DSL
Reports to: Strategic Safegurading & Wellbeing Lead
Work Pattern: Term Time 35hrs 40 mins- 39 weeks a year
Salary: £36,811-£41,001 actual salary (FTE £41,979-£46,756)
Location: Raise Education & Wellbeing School sites and community locations
	

Role Purpose
The School Social Worker and Deputy Designated Safeguarding Lead will provide skilled, child-centred social-work support to students and families. The postholder will hold an agreed caseload, coordinate Early Help work, contribute to the assessment and management of safeguarding risk, and provide effective operational support to the school's safeguarding arrangements.
The postholder will work closely with students who have complex social, emotional and mental health needs, including looked-after children and students involved with statutory or Early Help services. They will undertake direct work, coordinate support and represent the school in relevant multi-agency meetings.
As a Deputy DSL, the postholder will respond to day-to-day safeguarding concerns, make referrals and take appropriate action in accordance with statutory guidance, school policy and local safeguarding procedures.
The Strategic Safeguarding and Wellbeing Lead retains strategic oversight of safeguarding, including quality assurance, policy development, complex-case oversight and supervision. The role will contribute specialist social-work advice to attendance and behaviour planning but will not hold strategic responsibility for attendance, behaviour or school culture.
Key responsibilities
Safeguarding and Deputy DSL duties
· Act as a trained Deputy DSL and support the DSL in the effective operation of the school's safeguarding arrangements.
· Respond promptly to safeguarding concerns and determine appropriate action in consultation with the DSL or Strategic Safeguarding and Wellbeing Lead, except where immediate action is necessary to protect a child.
· Make referrals to children's social care, the police and other agencies when authorised or required, following school procedures and local thresholds.
· Support the management of allegations, disclosures and incidents in accordance with the postholder's role and delegated authority.
· Maintain clear, accurate, analytical and timely safeguarding records, chronologies, plans and case notes.
· Monitor agreed actions, statutory timescales and outcomes, escalating delay, drift or increased risk.
· Contribute to safeguarding audits, case-file reviews and quality-assurance activity.
· Provide operational DSL cover as part of the school's published safeguarding rota.
· Ensure appropriate safeguarding handovers during absence, transitions and changes in provision.
· Support staff to understand and follow safeguarding procedures, while referring strategic or complex professional decisions to the DSL or Strategic Lead.
Casework and risk management
· Hold an agreed, weighted caseload allocated according to complexity, risk and available capacity.
· Complete child-centred assessments of need and risk within the boundaries of the school's role.
· Develop, implement and review clear support and safety plans with students, families, staff and partner agencies.
· Undertake purposeful direct work with individual students and, where appropriate, small groups.
· Ensure students' wishes, feelings and lived experiences are understood and appropriately reflected in assessment and planning.
· Identify changes in risk or protective factors and take timely action, including escalation to the DSL or relevant statutory agency.
· Contribute to evidence-based risk assessments concerning individual students, ensuring agreed controls and actions are communicated and reviewed.
· Support safe planning for students experiencing crises, exploitation, abuse, neglect, family breakdown or other significant vulnerabilities.
· Maintain professional boundaries and work within the postholder's competence, registration and training.
Early Help and family support
· Coordinate allocated Early Help assessments and plans in accordance with local arrangements and school procedures.
· Lead or contribute to Team Around the Family meetings where agreed.
· Work collaboratively with parents and carers to identify strengths, needs, risks and achievable outcomes.
· Coordinate support, monitor progress and ensure that plans do not drift.
· Recognise when Early Help is no longer sufficient and escalate concerns appropriately.
· Support referrals to relevant statutory, health, community and voluntary services.
· Promote constructive relationships between home, school and partner agencies.
Looked-after children and multi-agency work
· Provide social-work expertise in supporting looked-after and previously looked-after children.
· Work in partnership with the school's designated teacher, recognising that the designated teacher retains the statutory educational responsibilities of that role.
· Attend and contribute to relevant professional meetings, which may include child-protection conferences, core groups, strategy discussions, looked-after-child reviews, Personal Education Plan meetings and risk-management meetings.
· Provide accurate, balanced and analytical reports within required timescales.
· Communicate effectively with social workers, virtual schools, health professionals, police, youth justice services and other partners.
· Offer appropriate professional challenge and escalate concerns where agencies' responses appear insufficient or delayed.
· Track agreed actions and ensure that relevant outcomes are communicated to appropriate school staff.
Attendance, welfare and behaviour
· Work with the Assistant Head for Behaviour, Attendance and Culture where absence, behaviour or disengagement may indicate unmet need or safeguarding risk.
· Undertake focused work with students and families experiencing emotionally based school avoidance, persistent absence or barriers linked to family and social circumstances.
· Contribute social-work analysis to attendance, behaviour and reintegration plans.
· Help students and families access appropriate support to improve safety, wellbeing and engagement in education.
· Contribute to trauma-informed, attachment-aware and restorative practice across the school.
· Support proportionate and child-centred responses to behaviour while maintaining clear safeguarding boundaries.
· The postholder will not hold strategic ownership of attendance, behaviour or culture unless this is separately and expressly delegated.
Advice, training and professional development
· Provide safeguarding and social-work advice to staff within the scope of the role.
· Contribute to staff briefings and training on matters such as safeguarding, Early Help, trauma, risk, professional curiosity and multi-agency working.
· Participate in regular safeguarding case supervision and reflective professional supervision.
· Maintain continuing professional development and meet Social Work England's registration requirements.
· Keep up to date with statutory safeguarding guidance, relevant education requirements and local safeguarding procedures.
· Contribute to the induction and development of staff where this relates to the role.
Recording, confidentiality and information sharing
· Maintain confidential records using the school's approved systems.
· Share information lawfully, proportionately and on a need-to-know basis, giving priority to children's safety and welfare.
· Comply with data-protection requirements, school policies and professional standards.
· Produce timely reports for meetings, reviews and internal quality-assurance processes.
· Ensure that records distinguish clearly between fact, professional opinion, third-party information and the child's own account.
General responsibilities
· Promote equality, inclusion and respect for children's identity, culture, communication needs and circumstances.
· Work flexibly across school sites and community settings where reasonably required.
· Follow lone-working, home-visiting, staff-safety and student-transport procedures.
· Participate in appraisal, supervision, team meetings and relevant school development activity.
· Carry out other reasonable duties consistent with the purpose and level of the post.
· Immediately raise any concern that workload or competing priorities could compromise safe practice.
Safeguarding authority and accountability
The postholder is responsible for safeguarding decisions and actions taken within their delegated Deputy DSL role. They may take immediate protective action and make an urgent referral where delay could place a child at risk.
The Strategic Safeguarding and Wellbeing Lead will retain responsibility for strategic safeguarding leadership, case-allocation oversight, quality assurance and professional supervision. The Head of School retains overall leadership accountability for safeguarding.
The school will maintain a written escalation and cover arrangement setting out who acts as DSL at any given time.
Caseload and supervision
Caseloads will be allocated through regular case-allocation meetings and weighted according to risk, complexity, statutory involvement, meeting demands and the intensity of direct work required.
The postholder will receive:
· regular case-management supervision from the Strategic Safeguarding and Wellbeing Lead;
· professional social-work supervision from a suitably qualified and experienced social worker;
· protected time for case recording, reports, referrals and meeting preparation;
· access to consultation on complex or escalating cases; and
· periodic review of workload and capacity.
Where the Strategic Lead provides both line management and professional supervision, the school should ensure they have sufficient capacity and an appropriate supervision framework.
Person specification
Essential qualifications and professional status
The successful candidate must have:
· a recognised qualification in social work;
· current registration with Social Work England;
· evidence of continuing professional development;
· completed suitable safeguarding training, or the ability to complete Deputy DSL training before undertaking unsupervised Deputy DSL duties; and
· a commitment to maintaining all professional registration and training requirements.
Essential experience
The successful candidate must demonstrate:
· substantial post-qualifying experience of safeguarding and child-and-family social work;
· experience of assessing children's needs, strengths and risks;
· experience of holding and prioritising a complex caseload;
· experience of child-protection, child-in-need or comparable multi-agency work;
· experience of working with looked-after children and understanding care-planning arrangements;
· experience of Early Help, family support or preventative intervention;
· experience of attending and contributing to statutory and multi-agency meetings;
· experience of producing clear assessments, reports, plans, chronologies and case records;
· direct work with children and young people who have experienced trauma, adversity or disrupted relationships; and
· effective partnership work with parents, carers and professionals.
Essential knowledge
The successful candidate must understand:
· statutory safeguarding responsibilities and the principles of current education safeguarding guidance;
· thresholds for Early Help and statutory intervention;
· the impact of abuse, neglect, exploitation, trauma and family adversity on children's development and education;
· the needs and experiences of looked-after and previously looked-after children;
· professional curiosity, information sharing, consent, confidentiality and data protection;
· child-centred assessment, safety planning and risk management;
· equality, diversity, inclusion and anti-discriminatory practice;
· professional boundaries and the limits of the school's role; and
· the importance of defensible decision-making and accurate recording.
Essential skills and attributes
The successful candidate must be able to:
· build safe and effective relationships with children who may be distressed, mistrustful or reluctant to engage;
· listen to children and ensure their wishes and feelings inform decisions;
· analyse complex information and make proportionate, evidence-based judgements;
· recognise urgency, prioritise competing demands and escalate concerns promptly;
· communicate difficult or sensitive information clearly and compassionately;
· challenge other professionals appropriately and constructively;
· chair or coordinate meetings and maintain focus on actions and outcomes;
· work collaboratively while retaining professional independence and judgement;
· remain calm and effective during crises and emotionally demanding situations;
· maintain accurate, analytical and timely records;
· use electronic safeguarding and case-management systems effectively;
· reflect on practice and use supervision constructively; and
· contribute positively to a trauma-informed and restorative school culture.
Desirable criteria
It would be advantageous for the candidate to have:
· previous experience in a school, alternative provision or specialist SEMH setting;
· experience as a DSL or Deputy DSL;
· knowledge of attendance procedures and emotionally based school avoidance;
· experience of working with virtual schools and designated teachers;
· experience of contextual safeguarding, exploitation or youth justice work;
· training in evidence-based direct-work approaches;
· experience of delivering training or professional briefings; and
· experience of supporting children with SEND or communication needs.
Additional requirements
The successful candidate must:
· be able to work across the school's sites and in community settings;
· be willing to undertake home visits in accordance with risk assessments and lone-working procedures;
· be willing to work flexibly when urgent safeguarding circumstances reasonably require it;
· demonstrate a firm commitment to safeguarding and promoting children's welfare; 
· satisfy enhanced DBS, barred-list where applicable, identity, qualification, registration, reference and other safer-recruitment checks and
· have a full driving licence and access to a vehicle, insured for business puposes and be willing to transport students when required.

· Safeguarding statement
Raise Education & Wellbeing School is committed to safeguarding and promoting the welfare of children and young people. The successful candidate will be expected to share this commitment and contribute to a culture in which children's safety, welfare, rights and voices are central to decision-making.
Appointment will be subject to safer-recruitment procedures, including an enhanced DBS check and barred-list check where applicable, satisfactory references, identity and right-to-work checks, verification of qualifications and confirmation of Social Work England registration.
This job description describes the principal duties of the role. It is not exhaustive and may be reviewed following consultation to reflect reasonable changes in the school's needs, provided that these remain consistent with the role's purpose and level.
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